Interpreter Services

English — For help to translate or
understand this, please call
1-800-897-1923 or 608-775-8007.
For people who are deaf, hard of
hearing or speech impaired, please
call 711 or you may call through a
video relay service company of your
choice.

Spanish — Si necesita ayuda para
traducir o entender este texto, por
favor llame al teléfono (liberte) 1-800-
897-1923 or 608-775-8007.

[ns nogen, KoTopble SBMSTCA
FITYXUX, XKECTKUIA CITyXa UIn peyn

C AedeKkTamm 3peHust, noxanymncra
nos3soHute 711 unn Bbl MOXeTe
NMO3BOHUTL Yepes BUAEO pene ycnyr
KOMMaHuM No BalLemy BbIOOpy.

Russian — Ecnn Bam He BCE NOHATHO
B 9TOM JOKYMEHTE, NMO3BOHMTE MO

TenedoHy(becnnaTtHo) 1-800-897-192!

or 608-775-8007.

[ns nogen, Kotopble SBMSTCA
FIYXUX, XXECTKUI CIlyXa Uin peyn ¢
aedektammn 3peHus, noxanymcra
nos3soHute 711 unn Bbl MOXeTe
NMO3BOHUTL Yepes BUAEO pene ycnyr
KOMMaHuM No BalLemy BbIOOpy.

Hmong - Yog xav tau kev pab txhais
cov ntaub ntawv no kom koj totaub,
hu rau (dawb) 1-800-897-1923 or
608-775-8007.

[ns nogen, Kotopble SBMSTCA
FAyXNX, )XKECTKWIN CIlyXa Unm peyu

C fedhekTamum 3peHuns, noxanymncra
no3BoHuTe 711 nnm Bbl MOXeETE
NO3BOHUTL Yepes BUOEO perne ycnyr
KOMMaHu1 no Baluemy Bbibopy.

Interpreter services are provided
free of charge to you.
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HEALTH PLAN

Customer Service

Gundersen Lutheran Health Plan

(608) 775-0150 or toll free (866) 537-1477
Monday thru Friday, 8 am - 5 pm

This provider directory includes the names of participating
BadgerCare Plus providers. Every effort was made to ensure the
directory’s accuracy at the time of printing. The availability of
providers is subject to change. Also, some of the providers may
occasionally close their practices to new patients. Call Customer
Service for current participating provider information or to verify
whether or not providers are accepting new patients. You may also
visit our website at www.glhealthplan.org for a current listing of
participating providers.

Provider Network

It is important to know that services are provided through the
Gundersen Lutheran Health Plan’s network delivery system, but the
continued participation of any one doctor, hospital or other provider
cannot be guaranteed. You must present your ForwardHealth
identification care at each appointment to ensure that the provider is
in the Gundersen Lutheran Health Plan network.

Nurse Advisor Program

Gundersen Lutheran Health Plan provides advice from a registered
nurse, 24 hours a day, 365 days a year. For nurse advice, call
(608) 775-4454 or (800) 858-1050.

The fact that a provider, clinic or hospital is listed in this
directory does not automatically mean that the services are
covered under BadgerCare Plus. Please refer to your member
handbook or contact our Customer Services Department to
verify covered services.
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For Your Information...

Durable Medical Equipment

For a listing of participating Durable Medical Equipment providers in your area, please
call Gundersen Lutheran Health Plan Customer Service at (608) 775-0150 or toll free at
(866) 537-1477, Monday thru Friday, 8 am - 5 pm.

Home Health Care Services

For a listing of Home Health Care Services in your area, please call Gundersen Lutheran
Health Plan Customer Service at (608) 775-0150 or toll free at (866) 537-1477, Monday
thru Friday, 8 am - 5 pm.
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HEALTH PLAN

1836 South Avenue

La Crosse, Wisconsin 54601
(608) 775-0150

(866) 537-1477

Monday thru Friday, 8 am - 5 pm



